Questions to Ask When Touring a Rehabilitation and Nursing Center

YES QUESTION
Is the facility Medicare certified?

Is the facility Medicaid certified?

Is the annual survey accessible for review?

Is the facility accepting new admissions?

Does the facility conduct background checks on all of the staff members?

Does the facility conduct drug screens on all of the staff members?

Does the facility have an active family council?

Is there freedom of visitation?

Is the facility clean and free from odors?

Is transportation available?

Does the facility hold care planning meetings?

Is the staff friendly and did they interact with you?

Is the staff dressed professionally?




Questions to Ask When Touring a Rehabilitation and Nursing Center

YES QUESTION
Does the facility provide television or any other amenities?

Does the facility provide outdoor space?

Are there meal options?

How many days a week is therapy available?

Does the facility provide choices about daily routines - such as when to go to bed, when to
get up, when to bathe, or when to eat?

Does the facility allow personal items to be brought in?

Other comments:




